
Sending secure e-mail through the Leeds Building Society website. 

 
 

On the intermediary homepage click the Contact Us link. 
 
You will then be given the below screen so click the use our secure email service link. 



 
A new window will then appear with the above sign in screen so enter your e-mail address in the space 

provided and click sign in. 

 
You will then see one of the below screens: 

 
                                                                                                              

 
 

 
 
 

If you have used the service before you will be taken to 
this screen to enter your password. 

If you have not used the service before you will see this screen so you 
can register your details and password for future use. 



Once you have successfully logged in to the secure mail system or created your account you will be 
taken to the below message template. 

 
 
 

You will need to manually enter the address in the To: field as 
lbssecurecomms@leedsbuildingsociety.co.uk 

If you need to attached documents please use the choose file button to attach any documents from your 
computer. 

 
Once you have created your message make sure you have entered the mortgage account number in the 

subject field and then click send secure. Now you will see the below screen confirming that your 
message has been sent securely. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Enter customers mortgage 
account number here 


